
As a result of pressure from the large pharmaceutical manufacturers we have decided to partner with 
another licensed Canadian pharmacy (Universal Drugstore) in order to improve our pharmaceutical 
service and provide you with ongoing safe and affordable medications you have come to expect. The only 
difference you will see is the appearance of the pharmacy label affixed to your container. Otherwise, 
everything else will remain the same.

Your privacy and personal information is important to us. In order for us to fulfill your order we would 
like to obtain your permission to transfer any relevant information provided to Federal Drugs to our 
partner pharmacy (Universal Drugstore).

We can do this in two ways:

1. We can send you an authorization form for you to sign either by fax, e-mail or you may
    access it off of our website in the “download forms” section.

2. We can record the call for verbal authorization at this time, this will allow us to get the
   process started as soon as possible.

Either way is acceptable. You have our full assurances that your information will be kept confidential and 
used only for your order. Please keep in mind that Universal Drugstore is also bound by strict policies and 
the privacy act set out by respective governments. For any future questions or simply placing a refill, you 
can contact Federal Drugs directly at our same toll free number 1-877-333-5544.

Thanks for your continued support and understanding,
Management of Federal Drugs
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